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1. Login

Enter valid username and password in order to access the application.

Sign in to BWSSB

2. Dashboard

It represents graphical representation of all applications. Left hand side navigation tab
shows Application and Reports.

Let’s take an example for process stages for 1/2" Inch dia (Without Pro rata charges
(Domestic))

When the application is submitted by consumer, first stage it will come into AEE bucket. Once
the AEE logins to the application, he will be taken to Dashboard Page where he gets to see
overview of applications submitted to his division like in the below screenshot provided.



T Udyashanker (AEE, N-2) ~

Q. Search Application Id BWSSB : DASHBOARD FEBRUARY 20, 2017

@ Dashboard

Purchased Applications Submitted Applications In Process RR No. Generated

1 Applications + 1 01 O 23 6

B Reports +
o Closed Applications o Rejected Applications . Total Applications
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3. Applications:

Summary

Applications collapse shows Summary, My Approval Pending, Closed Application and Rejected
Applications. It shows all applications applied for new water connection by user for that
particular division. Admin is able to view all the applications in Summary .The index page list out
all applications. Filter will refine the applications based on Consumer name, Unique ID, sub
division and Ward name



Screenshot of AEE login:

&« C | @ hostg.in:9330/b

y/admin/application

2 Application: Summary
@ Dashboard 10 v records per Search:
age
B4 Applications - pag
Sl. 4 Application Application DID SDID Process ID Stage - Payment Created Days Options
No. Name Id Designation Status on
14
1 Payment 180N-2 N N-2 1/2" Inch dia 7 - Revenue Payment 2017-01-10 36
Approval Pending 9 testing (with Pro rata Manager Success 11:10:37
charges)
Closed Application 2
2 test 179N-2 N N-2 1/2" Inch dia 7 - Revenue Payment 2017-01-10 36
Rejected (with Pro rata Manager Success 101211
charges)
B Reports * 3 test 152 N N-2 1/2" Inch dia 2-Water Fee not 2016-08-18 180
(without Prorata  inspector generated 19:17:35
charges
(Domestic))
4 test 145N-2 N N-2 1/2 " inch dia 5-DCE Payment 2016-06-24 235
Success 18:48:16
5 Globals 139N-2 N N-2 1/2 " inch dia 5-DCE Payment 2016-06-15 244
Success 20:53:20
6 TEST NEW 138N-2 N N-2 1/2" Inch dia 7 - Revenue Payment 2016-06-15 244
(with Pro rata Manager Success 20:30:04
charges)
7 csrf two 134N-2 N N-2 1/2 "inch dia 6 - CE(M) Payment 2016-05-28 263 -

Clicking on View button it takes user to Application summary page where you can view user’s
details. Download button allows you to download consumer’s documents for verification and
Download pdf button allows you to download consumer application view page. View link on
Payment History allows to view the consumer application bill payment in pdf format

= + AutomaticZoom *

M Bangalore Water Supply and Sewerage Board

E-Payment Receipt for Application Bill

Consumer Name
Transaction Number
Receipt Number
Payment Date and Time
Amount Paid (Rs.)

Transaction Status

vijaya

1100000279
603216584550
2016-02-01 06:03:52
100 /-

Transaction Successful

Amount in Word : Rupees one hundred Only

Terms & Conditions

1. All payments made are subject to realization of the same.
2. The payment by the consumer vide this receipt shall under no circumstances be deemed for full &

final setiement.

3. All claims subject to exclusive jurisdiction of courts only.

This is a system generated document and does not require signature. Any anauthorized use,
disclosure, dissemination, or copying of this document is strictly prohibited and may be unlawful.

Bangalore Water Supply and Sewerage Board, Cauvery Bhavan, K.G.Road,
Bangalore- 560009




QU Search Application Id

@ Dashboard

BWSSE : APPLICATION

CHANGE HISTORY

View: Application

Form Details

Application Details

Applicant's Name

182501

restname

Maobile No 9535615775
Applied As Domestic
Division SouthWest

Sub Division SeuthWestl
Ward No 140 - Chamajpet

Service Station

Selected Plumber With BWSSE
Size of the Bore

Sanitary Connection

Barewell Detail

Chamarajapet

Sree Lakshmi Ranganatha Engineering Works

172" Inch dia (Without Pro rata charges (Domesticl

@D, admin (Chairman.) -

FEBRUARY 17, 2017

& Download POF

Inspection Report Attachment

Site Area (Sq.fr) 1000

Floor wise Built up area

Flaar Name No of Flats Sq.F Sq.Me.

Basamant 1 1000 92.04

Ground o o o

Built Up area of the Individual 92.04

House/Apartmen: e/Commercia | Building

(5q. mo)

Address for Communication

Addressi test address

Address2 test address

Landmark landmark

Address Connection Required

Addressi test address

Address2  resta ddress

Landmark landmark

Pincad 560070

Visit feedback

Purpase Sel

Documents

Building Phota

Address Proof

Applicant Image

Payment History
Payment For Amount Date Receipt
Application 100 06-Feb-2017 15:43:47 View

Application: Process Stages

Approval pending:

Applications waiting for approval shows in ‘My approval pending’ bucket of BWSSB user. View
button allows to view and do the necessary action for approval. Able to edit any changes in
consumer application and save it. Saved changes will update on Change History tab. All previous
stage message and designation handed over from will update on application. Once the
application is moved to next process then it is not possible to edit any changes in saved details.
Application can be verified and moved to next process stage with necessary message on Internal
and Consumer textbox.

Internal textbox: User needs to enter necessary message for internal purpose



Consumer textbox: It helps to send message to consumer. User needs to enter application status
or any other concern to consumer .It will reflect on consumer Inbox

Approve to next stage: It allows to save the current action and move the application to next
stage

Send back to previous stage: It allows to send application to previous stage if any concern

Change in application: It allows to send back application to Consumer end and they are able to
edit any changes in applications. Meanwhile a SMS will send to consumer registered mobile
number about application pending status.

Only AEE has permission to send back to consumer.

Reject application: It allows to reject any invalid applications. Rejected applications will update
on reject application page

Only AEE is allowed to reject the application. For other user logins this button would be hidden

Send Message to Consumer: It allows to send message to consumer without proceeding to next
stage

If any applications credited to user role bucket for approval, an email will be send to their
registered email id about applications.

Screenshot of AEE login for first stage process:

M) B M NARAYANASWAMY (AEE, N-3) =

Q Search Application Id

& Dashboard

B Applications - ApphCaUOﬂ ACUO”
Summary 0 Comments: For Internal Dispatch Number (If any)
Approval Pending 1 Comment for internal refrence Dispatch number

Closed Application 2
Approve 10 next stage

Rejected 0

Send Back to Consumer

B Reports +
Comments: For Consumer Reject Application

Comment for Consumer

Send Message to Consumer



Once the application is moved to next level, it will update it in Summary and unable to do any action
after it proceeded to next stage

MY (AEE N3) +

Q Search Application Id

Application: Process Stages

@ Dashhoard
© Applicatians - ekl Approved To Next Stage
I EE—
Summary 1
Commented By: B M NARAYANASWAMY Dispatch Number: 001 Date: 2017-02-17 13:27:41
Approval Pending 0
(Closed Application 2
el 0 Internal
Proceeded to next stage
B Reports 4
Consumer
Proceeded to next stage




After proceeded to next level by AE, the application will move to next stage i.e. Water Inspector He is
privileged to approve application and move to next stage and send back to previous stage

€ C ‘ (® hostg.in:9330/bwssb/admin/application/view/ZmczWUVOCWxFbOEDVIHQ2d3bitFSS82Y2dDSXE20HIWRU1Ra0] MzhuclFIVCItR2 YvdExlalhQdzhTV3BSZIBZGEITZANVE ¢ ‘

Kumar (AB/E, SW-1) ~

Q. search Application Id ApphCatIOﬂ ACtIOﬂ
@ Dashboard Attachment Fee Dispatch Number (If any)
Quantity Fate Amourt Dispatch number
4 Applications = Quantiy % Amount H
(Calculated Total
Summary 5 .
Meter Fixing Charges el
Approval Pending 1 t Rat Amount
Quantiy e on Comments: For Internal
Closed Application 2 Quantity 500 Amount H : ;
: Comment for internal refrence
Rejected 0
Sanitary Points Charges
B Repgr[; + Quantity Rate Amount
Quantity 120 Amount -
Inspection Charges 4
Quantty Rate Amount Comments: For Consumer
Quantity 200 Amount - Comment for Consumer

3 Months Minimum Depasit (3 MMD)

Quantity Rate Amount
Quantity 0 Amount -
Water Meter Cost (AMR/Mechanical) 4
Quantity Rate Amount v



gErmge

& c | @ hostg.in:9330/bwssb/admin/application/view/M1NvREJ2eEnQODIEVGnUFNEMGIQAUVBCFJobGIXZESFR2d0CGU3VWErTWxkM1NteXdZVDgzbncreESWenRjWERKQKZ)SU ¥y |

Water Inspector (Water inspector, SW-1) «

Q. search Application Id

@ Dashboard

Application: Action

B4 Applications -
Comments: For Internal Dispatch Number (If any)

Summary 4 Approved to next stage ‘ 123232 ‘

Approval Pending 1

Closed Application 1

Rejected 0
Comments: For Consumer

B Reports + Approved to next stage

Send Message to Consumer

Application: Process Stages
Stage: By AEE

Commented By: H.N.Ramamurthy Dispatch Number: 1234 Date: 2017-02-15 11:46:17

Once the water inspector approves to next stage, the application will move to next stage, AE/JE
Application view for a Demand Note as shown above:

It allows to add demand note fee according to the square feet .There are three types of fee

1. Fee fields: User needs to add values in Quantity field according to the building square
meter. User can also add or delete fee fields.

2. Prorate charge: user needs to add prorate charge if the building is above 2" floor. For
reference they can view file clicking on prorate charge file

3. GBWASP charge: User needs add GBWASP charge with reference to GBWASP charge file

The whole calculated amount will display in Calculated Total field. Once the demand note is
approved to next stage, it allows to download connection bill in pdf format on Payment
History.

After approval of demand note, it will come to AEE for next stage processing. AEE needs to
login to his account and check the application for approval to next stage.



& (¢} ‘ ® hostg.in:9330/bwssb/admin/application/view/NzB2Z0svWXc4UTFaY2dYaHpWTERYT3EOUK1zTDBYN2|EWUFXZ3pqSjdjLOMrSKE3d1U1Tno1T1RHCW1XSXB5TmgyWVBUVGF ﬁ|

{ ) H.N.Ramamurthy (AEE, SW-1) ~

Q. search Application 1d App||cat|on: Action
@& Dashboard Deposit Amount - Domestic Water Supply Dispatch Number (If any)
Quantity Rate Amount Dispatch number
B4 Applications -
1 315 315.00
Calculated Total
Summary 0 Deposit Amount - Domestic Water Supply s
Approval Pending 6 Quantity Rate Amount
Comments: For Internal
Closed Application 2 ! 315 315.00 -
Comment for internal refrence
Rejected 0 Attachment Fee
Quantity Rate Amount
B Reports + 1 25 25,00 -
Meter Fixing Charges
Quantity Rate Amount
1 500 500.00 - “
Comments: For Consumer
Sanitary Points Charges
Quantity Rate Amaunt Comment for Consumer
1 120 120.00 -
3 Months Minimum Depasit (3 MMD)
Quantity Rate Amount
1 0 0.00 -
£
Water Meter Cost (AMR/Mechanical) -

Application View-EE
Able to update and proceed the connection bill created by Draft man to consumer
After EE moved to next level, the application again move to AEE

Now AEE will check the connection fee charges which has been entered by AE/JE and has an option to
edit the charges if necessary or else can approve the application for next stage if all the charge are
correctly entered. At this stage AEE also has the option of rejecting the application or sending back to
previous stage or send back to consumer for change

10



(B BWSSB-Bangalor: x

'(- G ‘ (® hostgn:9330/bwssb/admin/application/view/djF 3aXhiQmIFK2F2ZnJRRIRpS2LVS]JIMZ5SVI4aiBsbCaxUXhscy93Y2hMUFRTMHRUSOVQV2Z3cVAIREILSVE3cldPeUdzeFAwY 1 ‘ :

'

raft man (Draft Man, SW-1) =

Q. search Application Id

Application: Action

@ Dashboard

& Applications - Deposit Amount - Domestic Water Supply Dispatch Number (If any)
Quantity Rate Amount
Dispatch number
1 33 31500
Summary 5
) Calculated Total
Aporoval Pending Deposit Amount - Domestic Water Supply
uanti Rate Amount 1275
Closed Application 2 Quanty
1 33 31500
Rejected 0 Comments: For Intemal
Attachment Fee Comment for internal refrence
B Reports ' Quantity Rate Amaunt
1 5 2500
Meter Fixing Charges
Quantity Rate Amaunt
1 500 500.00
4
Sanitay Points Charges Comments: For Consumer
Quantity Rate Amaunt
1 120 12000 Comment for Consumer
3 Months Minimum Deposit (3 MMD)
Quantity Rate Amaunt
1 0 0.00
Water Meter Cost (AMR/Mechanical) v

Once AEE approves the application it will be sent to next stage which will be Draft Man.Draft man
needs to log into his account and process the application for next stage. Below is the screenshot
of Draftsman view

He will verify all the connection fee added and approves to next stage, i.e. AEE .1t will be the last
inspection to verify the connection bill before sending the bill to consumer. He can also reject
the application before approving the bill or send back to previous stage

11



<« (i ‘ @ hostg.in:9330/bwssb/admin/application/view/K1RsUUdyUOISREXMVKNVLOVUDOhENHJRQNBaVHBE TXF paHFiMFZoZF dPckxmRmgzQmUXSUEVK2(rKzhtR301UUIpS3RsUUW Yy ‘

H.N.Ramamurthy (AEE, SW-1) »

Q search Application Id
& Dashboard
B4 Applications

Summary 0
Approval Pending 6
Closed Application 2

Rejected 0

B Reports

3 Months Minimum Deposit (3 MMD)
Quantity Rate

1 0

Water Meter Cost (AMR/Mechanical)
Quantity Rate

1 0

Deposit Amount - Domestic Water Supply

Purpose

Select

) Prorata Charges

L) GBWASP Charges

Application: Process Stages

Amount
o -
Y
Amount
|
:

Send Back to Consumer
Reject Application

Prorata Charges file

GBWASP Charges file

If AEE approve the application, the next stage will be payment stage where consumer will be
intimated with a message to his mobile number that he needs to process the payment and he
needs to login to his account and pay the generated amount.

The application will not allow to do any process until and unless the consumer makes the

payment.

If the consumer successfully makes the payment then the application allow AEE to proceed to

further stages.

After payment of connection bill,there will be no option to reject the application or send back to

consumer.

AEE approves to next stage with appropriate comments for internal and consumer, Application

will be next sent to Revenue Manager for inspection

12



€ C {@hostg.in:9330/hwssb/admin/application/view/NWNWYUgWbGcBaBlPVBWdhkbmJzTOdQZnNJU2JCNnNFSthinXZWFObUhiZanSWBWHBMNJFESOQUUMGbVloOVoOM[1}‘ [ I

ﬂ H.N.Ramamurthy (AEE, SW-1)

gt

Q Search Application Id Connection 1275 15-Feb-201712:4320 View
i Dashboard
4 Applications =

ey Application: Action

Approval Pending 6

Closed Application 2

Waiting for payment to be done
Rejected 0

B Reports +

Application: Process Stages

el Approved To Next Stage. TR

Commented By: H.N.Ramamurthy Dispatch Number: 1234 Date: 2017-02-1511:46:17

Internal

Approved to next stage

13



Application view for RM,

RM will verify all the processes and approves to next stage.RM can write message for consumer or keep
an internal copy .After verifying the application from RM, it will go to AEE bucket. In this process RR
number generate from SAJALA automatically.

Alesio@de o - 0000000

IS C | © hostgin9330/bwssb/admin CGRIRONDaYSJSXZIVFFaTINudy9SUFlwZkpvuGsD ¢ | [

W/OERhSWMwSDAYT2FENXhvZ1JiTURJ0IwMTFWSWh1dm1pS3hjZkNjb

0 revenue manager (Revenue Manager, SW-1) »

Application: Action

@ Dashboard

& Applications A1 Comments: For intemal Dispatch Number (1f any)

Summary 5
Ove 10 next sta;

Closed Application 2

Rejected

B Reports +
Comments; For Consumer

Send message 1o consumes

Application: Process Stages .

14



AEE can view the RR number in his view page and it will not allow to modify it as it is in Read only field.

RR number will be automatically generated in sync with BWSSB's SAJALA application and it may take up
to 24 hours to sync the data. Once RR number generated, AEE can now follow the usual steps of
processing the application to next stage.

Sri Udyashanker (AEE, N-2) «

Q Search Application Id

@ Dashboard

s - Application; Action
Summary 13 Comments: For Internal Dispatch Number (ff any)
Aproval Pending 10 Comment for incemal refrence Dispatch Number
Closed Application 2 AR Number
Rejected 3 RR352123
B Reports + Approve to next stage

Comments: For Consumer

Comment for Consumer

Send message to consumer

15



After moving from AEE bucket to Draft Man bucket, he needs to generate meter number for current
application. He can enter available water meter number in the field and proceed to next stage.

draft man (Draft Man, N-2) =

Q. Search Application Id Apphca“on Ac“uon
@ Dashboard Comments: For Internal Dispatch Number (If any)
o Comment for internal refrence Dispatch number
1 Applications =
IMeter No
Summary 22
K Meter number

Approval Pending 1

Approve to next stage

Closed Application 2

Rejected 3

B Reports + Comments: For Consumer

Comment for Consumer

Send message o consumer

After processing the application from Draft man it will move to Water Inspector to verify the meter
number.

He is able to verify and proceed to next level .The application will reach to AEE for final process.

Here AEE needs to verify the meter number and can send details to consumer and able to close the
application successfully. After closing the application it will move to closed application.

16



ﬂ Sri Udyashanker (AEE N-2) +

gt

Q Search Application Id

@ Dashboard

gwians - Application; Action

Summary 13 Comments: For Internal Dispatch Number (I any)

Approval Pending 10 Comment for internal refrence Dispatch number

(losed Application 2

Approve and close

Rejected 3

B Reports +
Comments: For Consumer

Comment for Consumer

Send Message to Consumer

Closed Applications:

It allows to store all closed applications after RR number generation. Once application is closed it
won’t allow to edit any changes in application other than sending messages to consumer

17



D) sriudyashanker (AEE.N-2) ~

Qs BWSSB : APPLICATION FEBRUARY 4, 2016
@& Dashboard
B3 Applications = FILTER
Summary 0 - "
Application: Closed
Approval Pending 0
Closed Application 1
10 records per page Search:
Registered 12
Sl o Application DID SDID Process ID Stage - Payment Created On Options
Rejected 0 No. Name Designation Status
1 Globe test N N-2 1/2" Inch dia (With Pro rata charges) ~ 11-AEE Payment 2016-02-01
B Reports + Success 23:00:30
Showing 1to 1 of 1 entries «— Previous 1 Next —

Rejected Application

It stores all rejected applications. After rejecting the application, user needs to submit new
application.

Sri Udyashar (AEE, N-2) -

Q. Search Application Id BWSSB : APPLICATION FEBRUARY 20, 2017
@& Dashboard
y
B Applications = FILTER
Summary 13
Reeseisiel 10 Application: Rejected
Closed Application 2
Rejected 3 10 records per page Search:
Sl & Application Name DID SDID Process ID Stage - Designation Created On Options
B Reports + No.
1 DENMO N N2 1/2" Inch dia (With Pro rata charges) 4-AgE 2016-06-15 23:42:54
2 Test User N N-2 112" inch dia 1-DCE 2016-06-14 20:58:41
3 Globals testing M N-2 1/2 "inch dia 1-DCE 2016-05-18 00:10:57
Showing 1 ta 3 of 3 entries « Previous 1 Next —»

18



) BWSSB

O\ Suacch ARpiicutor BWSSB : APPLICATION FEBRUARY 4, 2016

@ Dashboard

B Applications - CHANGE HISTORY

. Summary 0

View: Application

Approval Pending 0

+ Closed Application 0 Form Details

Reglstered 12 Application Id 1

Rejected 1
Application Details

B Reports . Applicant's Name Aparna

Mobile No 7829711575
Applied As Domestic
Division North
Sub Division North3
Ward No 47 - Devarajeevanahalli

Service Area Singapere Paradise

Service Station Vidyaranyanapura

Selected Plumber With BWWSE Select

Size of the Bore 172" Inch dia (Without Pro rata charges
(Demestic))

Borewell Detail HP

Site Area (Sq.ft.) 12000

Floor wise Built up area

Floor Name No of Flats. Sq.Ft. Sq.Mt.

Basement 2 900 8364

Ground s 200 8364

Bullt Up area of the Individual 167.75

House/Apartment/Commercial
Building (Sq. mt)

Address for Communication

Address1

Address2

Landmark

Pincode

1st main,2nd street

new bel road

sbi road

560023

Address Connection Required

Address1
Address2
Landmark
Pincode

Visit feedback

Purpose

Documents

Buliding Photo
Support of Beneficiary contribution
Building Plan

Address Proof

Payment History

Payment For

Application

1st main,2nd street
new bel road
sbi road

560023

Select

Amount Date Receipt

100 294an-2016 16:20:40 View

Application: Process Stages

Stage:

Commented By: AEE

Internal

Invalid

Consumer

Cannot proceed further

Date: 2016-02-04 23:26:20



