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1. Login 
Enter valid username and password in order to access the application. 
 

2. Dashboard 
It represents graphical representation of all applications. Left hand side navigation 

tab shows Application, reports, master data, settings and logs
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3. Applications: 

3.1 Summary 

     Applications collapse shows Summary, My Approval Pending, Closed Application, 

Registered and Rejected Applications. It shows all applications applied for new water 

connection by user .The index page list out all applications. Filter will refine the applications 

based on Consumer name, Unique ID, sub division and Ward name 

 

  

Clicking on View button it takes user to Application summary page where you can view 

user’s details. Download button allows you to download consumer’s documents for 

verification and Download pdf button allows you to download consumer application view 

page. View link on Payment History allows to view the consumer application bill payment in 

pdf format 
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3.2 Approval pending: 

Applications waiting for approval shows in ‘My approval pending’ bucket of BWSSB user. 

View button allows to view and do the necessary action for approval. Able to edit any 

changes in consumer application and save it. Saved changes will update on Change History 

tab. All previous stage message and designation handed over from will update on 

application. Once the application is moved to next process then it is not possible to edit any 

changes in saved details. Application can be verified and moved to next process stage with 

necessary message on Internal and Consumer textbox. 

Internal textbox: User needs to enter necessary message for internal purpose 

Consumer textbox: It helps to send message to consumer. User needs to enter application 

status or any other concern to consumer .It will reflect on consumer Inbox 

Approve to next stage: It allows to save the current action and move the application to next 

stage 

Send back to previous stage: It allows to send application to previous stage if any concern 

Change in application: It allows to send back application to Consumer end and they are able 

to edit any changes in applications. Meanwhile a SMS will send to consumer registered 

mobile number about application pending status  

Reject application:  It allows to reject any invalid applications. Rejected applications will 

update on reject application page 

Send Message to Consumer: It allows to send message to consumer without proceeding to 

next stage 

If any applications credited to user bucket for approval, an email will be send to their 

registered email id about applications. 
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Application view for a Demand Note as shown below: 

It allows to add demand note fee according to the square feet .There are three types of fee 

1. Fee fields: User needs to add values in Quantity field according to the building 

square meter. User can also add or delete fee fields. 

2. Prorate charge: user needs to add prorate charge if the building is above 2nd floor. 

For reference they can view file clicking on prorate charge file 

3. GBWASP charge: User needs add GBWASP charge with reference to GBWASP charge 

file 

The whole calculated amount will display in Calculated Total field. Once the demand 

note is approved to next stage, allows to download connection bill in pdf format on 

Payment History 
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After approval of demand note, 
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3.3 Closed Applications: 

It allows to store all closed applications after RR number generation. Once application is 

closed it won’t allow to edit any changes in application other than sending messages to 

consumer 

 

 

3.4 Registered 

It stores all registered user details before activating their Email ID’s. 

View button allows to view User details with date but not able to do any changes in it 
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3.5 Rejected Application 

It stores all rejected applications. After rejecting the application, user needs to submit new 

application. 
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4. Reports 

There are four type of reports available. 

Application Report 

Plumber Report 

Payment Details Report 

Application Cumulative Report 

 

4.1 Application Report 

It shows all detailed reports of all applications. Filter will refine required applications based 

on divisions and sub divisions 

View: Opens application report in new tab 

Export: It allows to download report in CSV and PDF file 

Back: Redirect to report home page 
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CSV format: 
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PDF format: 

 

4.2 Plumber Report: 

It shows all plumber detailed report. Filter refine plumber details with Division and sub 

division. 

View: Opens application report in new tab 

Export: It allows to download report in CSV and PDF file 

Back: Redirect to report home page 
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4.3 Payment Report 

It shows all applications report with payment amount of application payment and 

connection payment. Filter will refine all application with division and sub division 

View: Opens application report in new tab 

Export: It allows to download report in CSV and PDF file 

Back: Redirect to report home page 

 

4.4 Application Cumulative Report 

It shows all cumulative reports according to values in filter. It will filter out certain period 

reports and compare it with required date. 

View: Opens application report in new tab 

Export: It allows to download report in CSV and PDF file 

Back: Redirect to report home page 
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5. Master Data 

5.1 Division: 

Admin can create divisions. 

Add new: Able to create new division 

Edit: Able to edit any changes in existing division 
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Edit: Save button allows you to save all changes and cancel button cancel the current action 

and return to division summary page. Summary button redirect to division summary page 
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5.2 Sub Division: 

It allows to save all sub divisions for existing Divisions. Only super admin have the access to 

ad sub divisions. 

Add new: able to add new sub divisions for appropriate divisions 

Edit: Able to do any changes in saved details 
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Edit: 
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Add new: 

 

 

5.3 Ward: 

It allows to add ward number and ward ID for all divisions and sub divisions 

Add new: Allows to add unique ward ID to each divisions 

Edit: Allows to do any changes in record
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Add new: 

 

Edit: 
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5.4 Designation: 

It allows to add new designation. 

Add new: Allows to add new designation role 

Edit: Able to do any changes in record 

Summary 

 

Add new 
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Edit 

 

5.5 Plumber: 

It allows to add new plumber details for every divisions 
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5.6 Process Stage: 

It allows you to add process stage for application approval. Able to add multiple stages in 

single process stage 

Add new: Allows to add new process stage. User needs to enter process stage number. 

Allows to add multiple stages by clicking on plus button. User needs to select initial 

designation to where application will reach after consumer submitted the application. 

Designation name: Application will handed over to one by one according to the designation 

added in process stages. 

Message: Select appropriate message from drop down for approval. According to that 

application view page will display to do necessary action for BWSSB users 

Comment: User needs to enter corresponding messages to consumer according to the 

application current status. This message will reflect on Consumer application View status 

page 

Edit: Allows to edit any changes 

Summary 
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Add new 
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Edit 
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5.7 Connection Fee field: 

It allows to add new connection fee for approval of applications. Newly added fee will 

reflect on demand not fee. 

Add new: It helps to create new fee field in demand note with fee amount. The added 

amount will shows dynamically on rate field in demand note. User can manage fee fields for 

demand note or either prorate or GBWASP 

Edit: Able to do any changes in saved record 

Summary 
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Add new 

 

Edit 
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6. Settings 

6.1 User Management: 

It allows to add new user roles for application approval. Only super admin has the privilege 

to add user roles for all designation. Unique username need to create for all user roles. 

Login credentials needed for login to approve all applications which belongs to their sub 

divisions. Users have only privilege to view applications under their bucket except for 

Admin. Admin can view all application belongs to his sub division.  

Add new: Admin needs to enter unique User name for user roles. It will pop up error 

message for existing user names. Once user name is saved it won’t allow to change user 

name. 

Edit: It will allows you to do changes except username.  

Summary 
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Add new

 

 

 

Edit 
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6.2 Payment: 

It allows to set application amount for consumer application. The amount created here will 

reflected on Consumer application bill. 

Edit: It allows to edit amount 

6.3 Stage: 

Consumer application detail edit option can maintainable by setting stage value . 

 

7. Logs 

7.1 Division: 

To view all the modified details of divisions by different user 
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7.2 Sub Division Log: 

To view all the modified details of Sub divisions by different user 

 

7.3 Ward Name: 

To view all the modified details of Ward name by different user 
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7.4 Login Log: 

To view all the modified details of Login by different user 

 

 

 

8. Change password 

User can change their password 

 


