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1. Login

Enter valid username and password in order to access the application.

Sign in to BWSSB

Signin

Copyright @ 2015 BWSSE

Best viewed in 1024 x 768 resolution

2. Dashboard

It represents graphical representation of all applications. Left hand side navigation
tab shows Application, reports, master data, settings and logs

@™ BWSSB ﬂ.

W) admin (s} ~

Q Sea . BWSSB : DASHBOARD AUGUST 14, 2015

@ Dashboard

New Application Total Application RR Application Reject Application
= Applications . 1 5 1 0
® Reports .

B2 Master Data -
FILTER GRAPH
o2 settings +
© Logs -
Graph
Pay! vs Approved

- Payment %
100
a0 - Approved %
80 - Average
70




3. Applications:
3.1 Summary

Applications collapse shows Summary, My Approval Pending, Closed Application,
Registered and Rejected Applications. It shows all applications applied for new water
connection by user .The index page list out all applications. Filter will refine the applications
based on Consumer name, Unique ID, sub division and Ward name

'; admin (Chairman.) ~

P BWSSB : APPLICATION FEBRUARY 4, 2016

& Dashboard
= Applications - FILTER

Application: Summary

Approval Pending 0

Closed Application 0
2 10 recards per page Search:
Registered 12
Sl . Application DID SDID Process ID Stage - Payment Created On Options
Rejected 0 No. Name Designation Status
1| viaya N N-1 172" Inch dia (Without Pro rata charges 1-AEE Fee not 2016-02-01 e
B Reports + (Domestic)) zenerated 16:33:52
© Maser Dats . 2 Globetest N N2 172" Inch dia (With Pro rata charges) 8- AEE Payment 2016-02-01 e
Success 23:00:30
¢ corting
% Settings * 3 Aparna N N-3 1/2" Inch dia (Without Pro rata charges 1-AEE Fee not 2016-01-29 —
(Domestic)) generated 16:20:40
© Logs T
Showing 1 to 3 of 3 entries Previous | 1 | Mext—

Clicking on View button it takes user to Application summary page where you can view
user’s details. Download button allows you to download consumer’s documents for
verification and Download pdf button allows you to download consumer application view
page. View link on Payment History allows to view the consumer application bill payment in
pdf format



X Bangalore Water Supply and Sewerage Board

E-Payment Receipt for Application Bill

Consumer Name vijaya

Transaction Number 1100000273
Receipt Number 603216584550
Payment Date and Time 2016-02-01 D6:03 52
Amount Paid (Rs.) 100 f-

Transaction Status Transaction Successful
Amount in Word : Rupees one hundred Only

Terms & Conditions

1. All payments made are subject to realization of the same.

2. The payment by the consumer vide this receipt shall under no circumstances be deemed for full &
final serdement.

3. All claims subject to exclusive jurisdiction of courts only.

This is a system generated document and does not require sighature. Any anauthorized use,
disclosure, dissemination, or copying of this document is strictly prohibited and may be unlawful.

Bangalore Water Supply and Sewerage Board, Cauvery Bhavan, K.G.Road,
Bangalore- 560009




airman, ) -

@& Dashboard

B3 Applications =

Summary 2
Approval Pending 0
Closed Application 0

Registered 12

Rejected O

B Reports *
O Master Data +
of settings +
@ Logs +

BWSSB : APPLICATION

CHANGE HISTORY

View: Application

Form Details

Application Id

Application Details
Applicant's Name

Mobile No

Applied As

Division

Sub Division

‘Ward No

Service Area

Service Station

Selected Plumber With BWWSB

Size of the Bore

Borewell Detail

Site Area (Sq.ft)

Floor wise Built up area

Floor Name

Basement

Ground

Built Up area of the Individual

House/Apartment/Commercial
Building {5q. mt)

vijaya

7829711575
Domestic

North

MNorth1

66 - Subramanyanagar
Kavernahalli
Bahubalinagar
Member3

112" Inch dia (Without Pro rata charges
{Domestic))

HP

15000

Mo of Flats Sq.Fe Sq.Me.

1115 103.62

23685 2201.21

2305.11

Address for Communication

Address1

Address2

Landmark

Pincode

1st main,2nd street

new bel road

sbi road

560023

Address Connection Required

Address1

Address2

Landmark

Pincode

Visit feedback

Purpose

Documents

Building Phote

Support of Beneficiary contribution

Building Plan

Address Proof

Payment History

Payment For

Application

1st main,2nd street
new bel road
sbi road

560023

Residential Building

Amount Date Receipt

100 01-Feb-2016 16:33:52 Wiew

Application: Process Stages

FEBRUARY 4, 2016




3.2 Approval pending:

Applications waiting for approval shows in ‘My approval pending’ bucket of BWSSB user.
View button allows to view and do the necessary action for approval. Able to edit any
changes in consumer application and save it. Saved changes will update on Change History
tab. All previous stage message and designation handed over from will update on
application. Once the application is moved to next process then it is not possible to edit any
changes in saved details. Application can be verified and moved to next process stage with
necessary message on Internal and Consumer textbox.

Internal textbox: User needs to enter necessary message for internal purpose

Consumer textbox: It helps to send message to consumer. User needs to enter application
status or any other concern to consumer .It will reflect on consumer Inbox

Approve to next stage: It allows to save the current action and move the application to next
stage

Send back to previous stage: It allows to send application to previous stage if any concern

Change in application: It allows to send back application to Consumer end and they are able
to edit any changes in applications. Meanwhile a SMS will send to consumer registered
mobile number about application pending status

Reject application: It allows to reject any invalid applications. Rejected applications will
update on reject application page

Send Message to Consumer: It allows to send message to consumer without proceeding to
next stage

If any applications credited to user bucket for approval, an email will be send to their
registered email id about applications.



QU Search Application

@ Dashboard

E3 Applications

Summary 0
Approval Pending 1
Closed Application 0
Registered 12

Rejected 0

B Reports

BWSSB : APPLICATION

View: Application

Form Details

Application ld

Application Details

Applicant's Name
Mobile Na
Applied As

Division

Sub Division

Ward No

Service Area

Service Station

Selected Plumber With BWWSE
Size of the Bore

Borewell Detail

Site Area (5q.fc)

Floor wise Built up area

Floar Name
Basement
Ground Flaor

Built Up area of the Individual
House/Apartment/Commercial
Building (5q. mt)

Address for Communication

Address1
Address2
Landmark

Pincade

N

vijaya

7829711575

Demestic

| North

Northl

66 - Subramanyanagar

Kavernahalli

Bahubalinagar

Membera

1/2" Inch dia (Without Pro rata charges (D...

Select
15000

No of Flacs Sq.Ft. Sq.Mc.
1 115 103.62
2 23685 220121
230511

st main.2nd street

new bel read

=hi road

560023

Address Connection Required

Address1
Address2
Landmark
Pincode

Visit feedback

Purpose

Documents

Building Phorta
Support of Beneficiary contribution
Building Plan

Address Proof

Payment History

1st main,2nd street
new bel road
sbi road

560023

(# Save the Changes

Payment For Amount Dare

Application 100

Application: Action

Commaents: For Internal

Comment far internal refrence

Camments: For Cansumer

Commaent for Consumer

Application: Process

Stages

01-Feb-2016 16:33:52

FEBRUARY 4, 2016

Dispatch Number (If any}

Dispatch number




Application view for a Demand Note as shown below:
It allows to add demand note fee according to the square feet .There are three types of fee

1. Fee fields: User needs to add values in Quantity field according to the building
square meter. User can also add or delete fee fields.

2. Prorate charge: user needs to add prorate charge if the building is above 2" floor.
For reference they can view file clicking on prorate charge file

3. GBWASP charge: User needs add GBWASP charge with reference to GBWASP charge
file

The whole calculated amount will display in Calculated Total field. Once the demand
note is approved to next stage, allows to download connection bill in pdf format on
Payment History
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After approval of demand note,



BVWSSE : APPLICATION

Vieww: Application
Form Detaiin
ation Geails

for Conmmunication

Connection Reauired

ViRt feadbhack

Payient History

Application: Action

Application: Process Stages

Walting for payment to be done




3.3 Closed Applications:

It allows to store all closed applications after RR number generation. Once application is
closed it won’t allow to edit any changes in application other than sending messages to
consumer

. sri Udyashanker (AEE, N-2) ~

Q Search Applcation.. BWSSB : APPLICATION CEBRUARY 4 2016
& Dashboard
Summary 0

Application: Closed

Approval Pending 0

Closed Application 1 .
10 records per page Search:
Registered 12
Sl o Application DID sDID Process D Stage - Payment Created On Options
Rejected 0 No. Name Designation Status
1 Globe test N N2 112" Inch dia (With Pro rata charges) | 11 - AEE Payment 2016-02-01 View
B Reports + Success 23:00:30
Showing 1 ta 1 of 1 entries — Previous | 1 | Mext—
3.4 Registered

It stores all registered user details before activating their Email ID’s.

View button allows to view User details with date but not able to do any changes in it

11



) i Udyashanker (AEE, N-2) «

QL Search Applcaton- BWSSB ; REGISTERED FEBRUARY 4, 2016

@& Dashboard

U Summary; Registered
Summary 0 10 records per page Search:
Approval Pending 0 SLNo. & Name Email Mobile Registered Date Options
Closed Application 1 1 santhosh santhoshkumar@globalsinc.com 7829711575 09-5ep-2015 20:25:36
Registered 12
2 . apopopopo@test.com 0123654789 25-5ep-2015 17:44:51
Rejected 0
3 . ghighjgh@ewrw.com 0123654789 30-5ep-2015 22:06:16
B Reports +
4 . awfig@rgrded.com 0123654789 30-5ep-2015 22:07:17
5 uiyy ewwew@drtr.in 0123654789 30-Sep-2015 22:10:12
6 Sridhar globalstest0051999@gmail.com 9986878700 19-Nov-2015 21:37:41
7 Nithya T Reddy nithyat@ttest.com 0123654987 23-Nov-2015 18:06:54
8 reftf dfdfd@fghg.com 2165465464 23-Dec-2015 19:28:56
9 Globals INC globalstest00399@gmail.com 7829711575 24-Dec-2015 22:43:49
10 Rathnamma amar.b@globasinc.com 9886988633 04-an-2016 01:11:31

Showing 1 te 10 of 12 entries « Previous 1 2 Next —

3.5 Rejected Application

It stores all rejected applications. After rejecting the application, user needs to submit new
application.

12



Q Search

@ Dashboard

3 Applications

Summary 0
Approval Pending 0

Closed Application 0

Registered

Rejected

B Reports

1

ication..

12

BWSSB : APPLICATION

View: Application
Form Details
Application Id

Application Details

Applicant's Name
Mobile No

Applied As

Division

Sub Division

Ward No

Service Area

Service Station

Selected Plumber With BWWSB

Size of the Bore

Borewell Detail
Site Area (Sq.t)

Floor wise Built up area

Floor Name No of Flats
Basement 2

Ground 3

Built Up area of the Ind vidual

House/Apartment/Commercial
Building (Sq. mt}

Address for Communication

Addresst

Address2

Landmark

Pincode

Aparna
7829711575

Domestic

North

North3.

47 - Devarajeevanahalli
Singapore Paradise
Vidyaranyanapura
Select

172" Inch dia (Without Pro rata charges
(Domestic))

HP

12000

Sqft
00
900

167.75

1stmain,2nd sreet
new bel rosd
sbi road

560023

Address Connection Required

Addresst
Address2
Landmark
Pincode

Visit feedback

Purpose

Documents

Building Photo
Support of Beneficiary contribution
Building Plan

Address Proof

Payment History

Payment For

Application

100

1stmain,2nd street
newbel road
sbi road

560023

Select

Dow

oad

Amount Date

Application: Process Stages

29.4an-2016 16:20:40

Receipt

View

FEBRUARY 4, 2016

& Download PDF

Commented By: AEE

Internal

Invalid

Consumer

Cannot proceed further

Date: 2016-02-04 23:26:29

13



4. Reports

There are four type of reports available.
Application Report

Plumber Report

Payment Details Report

Application Cumulative Report

rﬂ‘ admin (Chairman,) ~

Ey— BWSSB : REPORTS FEBRUARY 4, 2016
@& Dashboard
B Applications + Reports
B Reports - _— .
Application Report Plumber Report Payment Details Report
Application Cumulative Report
O Master Data +
o Settings +
@ Logs +

4.1 Application Report

It shows all detailed reports of all applications. Filter will refine required applications based
on divisions and sub divisions

View: Opens application report in new tab
Export: It allows to download report in CSV and PDF file

Back: Redirect to report home page

14



 BwssB

;ﬂ} admin (Chairman,} ~

BWSSB : REPORTS

Q. Search Application...

@& Dashboard

FEBRUARY 4, 2016

@ FILTER

B Applications +
Consumer Name Division Sub Division
B Reports =
Enter user name | North - ‘ Select N ‘
Summary
) Ward
O Master Data + | celect "
o Settings +
o . Application Reports
SINo. Name Unique Id Division Sub Division Ward Process Stage Action
1 Aparna 1 MNorth North3 Heggenahalli 0
2 vijaya 2 North North1 Sampangiramanagar 1
3 Globe rest 3 North North2 Thanisandra 10
CSV format:
H S & - Application-14-08-2015 2214 14 [Read-Only] - Excel ?EH - B
FILE HOME = INSERT ~ PAGELAYOUT  FORMULAS  DATA  REVIEW  VIEW Apaman, ~ F

BE o s
E@v

Past
e . B I U~

7. F/' E‘ﬁ’meTﬂﬁ

General -

0
3.

Merge & Center » 57+ % 3 %8

B § D&

9 Conditional Formatas Cell

Insert Delete Format

Formatting = Table= Styles+ v A v

Clipboard 1
Al h

A B

C

]

ﬁ User Name

D E

Alignment

3

G

Number o Styles

Cells

zAuh)Sum - %Y H

Fill »
. Sort & Find &

Filter = Select ~
Editing

& Clear=

-

Shadab
Aparna Nz
Aparna
Aparna N
sridhar

[ Y SN

I R R R R R N e R r L= =i =
BENHFTEILOHEBE G RE D RLEBS

)
i

1 North
27 North
29 North
30 North
31 North

North Eas'New Bel
North Eas' New Bel
North Eas' New Bel
North Eas' New Bel
North Eas' New Bel

User NamllLlnique Id Division  SubDivisic ServiceAn Process Stage

6

N e

15



PDF format:

@ Bangalore Water Supply and Sewerage Board

Application Reports

Name Unique Id Division Sub Division Ward Process Stage
shadab 1 North North East New Bel 6

Aparna Narayanan 27 North North East New Bel | 1

Aparna 29 North North East New Bel

Aparna N 30 North North East New Bel

sridhar 31 North North East New Bel

4.2 Plumber Report:

It shows all plumber detailed report. Filter refine plumber details with Division and sub
division.

View: Opens application report in new tab

Export: It allows to download report in CSV and PDF file

Back: Redirect to report home page

)}, admin (Chairman,) ~

Q BWSSB : REPORTS FEBRUARY 4, 2016
@& Dashb i
e O FILTER
B Applications +
Plumber Name Division Sub Division
B Reports
Enter plumber name | Naorth v ‘ ‘ Select - ‘
O Master Data +
£ Settings +

P . Plumber Reports

SINo. Name License No Division Sub Division License No Mobile No Rating

1 Member21 0123 MNorth Eastd 0123 0123658974 *

16



4.3 Payment Report

It shows all applications report with payment amount of application payment and
connection payment. Filter will refine all application with division and sub division

View: Opens application report in new tab
Export: It allows to download report in CSV and PDF file

Back: Redirect to report home page

; admin (Chairman.) ~

P —— BWSSB : REPORTS FEBRUARY 5, 2016
B Applications +
B Rummic _ Consumer Name Division Sub Division

Enter user name | North ¥ Select - ‘

Summary
Ward

O Master Data + | Select

& Settings +

= + Payments Report
si Name Unigue Id Division Sub Division Ward Application Connection Action
No. Payment Payment
1 Aparna 1 Narth North3 Hegzenahall 100 NILL

2 vijaya 2 North Morth1 Sampangiramanagar 100 NILL

3 Globe test E] Nerth North2 Thanisandra 100 1286

4.4 Application Cumulative Report

It shows all cumulative reports according to values in filter. It will filter out certain period
reports and compare it with required date.

View: Opens application report in new tab
Export: It allows to download report in CSV and PDF file

Back: Redirect to report home page

17



' admin (Chairman,) ~

EE—— BWSSB : REPORTS FEBRUARY 4, 2016
@ Dashboard

B FILTER
EA Applications *

Division Sub Division Ward
B Reports =

| Select v ‘ | Select A ‘ Select v |

Summary

From Date To Date Compare Start Date
O Master Data - 10/02/2016 04/02/2016 Compare Dates Clear
o Settings +

© Logs +  Cumulative Reports

Range A Searched From 10/02/2016 To 04/02/2016

Division Applied Domestic Commercial Purchased Payment  Final Payment Sanctioned  Rejected on
Hold
Central 0 ] 0 0 0 0 0 ]
East 0 0 0 0 0 ] 0 0
North 0 ] 0 0 0 0 0 ]
NorthEast 0 0 0 0 0 ] 0 0
NorthWest 0 ] 0 0 0 0 0 ]
South 0 0 0 0 0 ] 0 0
SouthEast 0 ] 0 0 0 0 0 ]
SouthWest 0 0 0 0 0 ] 0 0
West 0 ] 0 "] "] 0 0 ]
Head office 0 ] 0 0 0 0 0 ]

5. Master Data

5.1 Division:

Admin can create divisions.

Add new: Able to create new division

Edit: Able to edit any changes in existing division

18



Add New

catior BWSSE : DIVISION

@ Dashboard

Summary: Division

EA Applications +
3 Reports + 10 recards per page
= Master Data - SL.No. *  Division Name
1 Central
Sub Divisian 2 East
Ward
3 North
Designation
Plumber a NorthEast
Process Stage
) MorthWest
Connection Fee Field
6 South
o settings +
7 SeuthEast
© Logs +
8 SouthWaest
o West
10 Head office

Showing 1 ta 10 of 10 entries

Summary

Division Cade
c

E

M

NE

MW

s

SE

sw

Created On

2015-00-01 12:06:50

2015-09-01 12:06:50

2015-09-01 12:06:50

2015-09-01 12:06:50

2015-09-01 12:06:50

2015-09-01 12:06:50

2015-00-01 12:06:50

2015-09-01 12:06:50

2015-09-01 12:06:50

2015-12-30 12:22:23

FEBRUARY 5, 2016

Search:

Modified On

2015-00-30 21:54:37

Edit

Edic

Edic

Edit

2015-12-30 00:00:00

o
k1
m B
g
F
H

dic

— Previous 1 Next —

;ﬂ} admin (Chairman,} ~

Q. Search Application.. BWSSB : DIVISION

@& Dashboard

Addition: Division

B Applications +

i)

Reports + Division Name *

]

Master Data - Division Code *

Division Status
Sub Division

Ward

Designation

Plumber

Process Stage

Connection Fee Field

o Settings +

@ Logs +

Division name

Division Code

@ Acive

@ Inactive

Cancel

FEBRUARY 5, 2016

* Mandatory field

Edit: Save button allows you to save all changes and cancel button cancel the current action
and return to division summary page. Summary button redirect to division summary page

19



dmin (Chairman,) «

BWSSB : DIVISION FEBRUARY 5, 2016

Q. Search Application...

@& Dashboard
Edition: Division
B4 Applications +

Division Name * *Mandatory field

B Reports + Central

O Master Data - Division Code * c

Division
T Status ® Active

Sub Division @ Inactive

Ward
Cancel

Designation
Plumber
Process Stage

Connection Fee Field

o Settings +
@ Logs +
5.2 Sub Division:

It allows to save all sub divisions for existing Divisions. Only super admin have the access to
ad sub divisions.

Add new: able to add new sub divisions for appropriate divisions

Edit: Able to do any changes in saved details

20



Add New

admin (Chairman, )

Q. Search Application...

@& Dashboard

B Applications

i)

Reports

]

Master Data

Division

Sub Division
Ward
Designation
Plumber
Process Stage

Connection Fee Field

o Settings

@ Logs

Edit:

BWSSB : SUB DIVISION

Summary: Sub Division

10 records per page

SLNo. %  SubDivision Name

1 Centrall
2 Central2
3 Central3
4 East1
5 East2
6 East3
7 Eastd
8 North1
g North2
10 North3

Showing 1 te 10 of 32 entries

Sub Division Code

1

E-1

E-2

E3

E-4

N-1

N-2

FEBRUARY 5, 2016

Search:

Division Name Status Options

Central
Central

Central

North
North

North

« Previous 1 2 3 4 Next —

Q. Search Application..

@ Dashboard

4

Applications

w

Reports

O Master Data

Division

Sub Divisien
Ward
Designation
Plumber
Process Stage

Connection Fee Field

% Settings

@ Logs

BWSSB : SUB DIVISION

Edition: Sub Division

Division Name *

FEBRUARY 5, 2016

- * Mandatory field

Central
Sub Division Name * Centrall
Sub Division Code * 1
Status @ Active

@ Inactive

Cancel

21



Add new:

B Summary

BWSSB : SUB DIVISION FEBRUARY 5, 2016

Q, Search Application...

@& Dashboard

Addition: Sub Division

B Applications +
B Reports + Division Name * | Select - *Mandatory field
O Master Data - Sub Division Name * Sub Division

Division Sub Division Code *

Sub Division Code

Status

Ward @ Active

Inactive
Designation ©
Plumber

Cancel

Process Stage

Connection Fee Field

o Settings +

@ Logs +

5.3 Ward:
It allows to add ward number and ward ID for all divisions and sub divisions
Add new: Allows to add unique ward ID to each divisions

Edit: Allows to do any changes in record

®>; BWSSB Add New min (Chairman, ) ~

@ Search Applicatior BWSSB : WARD FEBRUARY 5, 2016

@ Dashboard

Summary: Ward

&3 Applications +
B Reports + 10 records per page Search:
= Master Data - SLMNo. *  Wardld ‘Ward name Sub Division Name Status Oprions
1 Chikpet Centrall m
Divisian
Sub Division 2 Sampangiramanagar Centrall E
Ward
3 Vazanthanagar Cenralt
Designation
Plurmber 4 Kempegowda Ward Centrall
Process Stage
s Doddabommasandra Centrall =i
Connection Fee Field —
6 Gandhinagar Centrall E
o3 settings -+
7 Bharathinagar Central2
o e . .
a Shivajinagar Centralz
o Palace Nagar Central2
10 S.K.Garden Cencral3

Showing 1 to 10 of 178 entries —Previaus | 1 | 2 | 3 | 4

w

Mext —

22



Add new:

Q search Application...

@& Dashboard

Q

Applications

w

Reports

O Master Data

Division

Sub Division
Ward
Designation
Plumber
Process Stage

Connection Fee Field

o Settings

© Logs

BWSSB : WARD

. Addition: Ward
. Division Name *

Sub Division Name *

Ward name *

Ward id *

Status

Summary

FEBRUARY 5, 2016

| Select v| * Mandartory field
| Select vl
@ Active

& Inactive

Cancel

Q, Search Application...

& Dashboard

B Applications

B Reports

O Master Data
Division
Sub Division
Ward
Designation
Plumber

Process Stage

Cannection Fee Field

% Settings

© Logs

BWSSB : WARD

Edition: Ward
Division Name *

Sub Division Name *

Ward name *

Ward id *

Status

FEBRUARY 5, 2016

| Central - | * Mandatory field

| Centrall

Chikpet

@ Active

@ Inactive

Cancel

23



5.4 Designation:

It allows to add new designation.

Add new: Allows to add new designation role
Edit: Able to do any changes in record

Summary

Add New

S — BWSSB : DESIGNATION MASTER FEBRUARY 5, 2016

@ Dashboard
Summary: Designation Master

£ Applications +
B Reports + 10 records per page Search;
O Master Data - Sl.No. * Designation Name Status Created On Modified On Options
1 AE 2015-06-02 2015-12-21 =
Division
Sub Division 2 AEE 2015-06-02 2015-06-02
Ward
3 Draft Man 2015-06-02 2015-06-02
Designation .
Plumber a Revenue Manager 2015-06-02 2015-08-27
Process Stage
s 53 2015-07-03 2015-07-03 =
Connection Fee Field .
6 ACE 2015-07-03 2015-07-03
o Settings +
7 Chairman 2015-07-03 2015-07-18 =
@ Logs - dic
8 EIC 2015-07-03 2015-09-09
=3 AE/E 2015-07-07 2016-01-22
10 TA 2015-07-20 2015-09-09

Showing 1 to 10 of 15 entries — Previous | 1

8

Next —

Add new

= Summary

Q. search Application... BWSSB : DESIGNATION MASTER FEBRUARY 5, 2016
& Dashboard
[ . Addition: Designation Master
B Reports - Designation Name * Min 2 chars. * Mandatory field
O Master Data = Status o Acive
Division @ Inactive
Sub Division - Cancel
‘Ward

Designation
Plumber
Process Stage

Connection Fee Field

©f Settings +

© Logs -

24



Edit

T BWSSB : DESIGNATION MASTER FEBRUARY 5, 2016
@ Dashboard
1 Applicatione . Edition: Designation Master
B Reports * Designation Name * AE - Mandatory field
2 Master Data = —_— o e
Eizzzn ® Inaciive
Sub Divisian [
Werd

Designation
Plumber
Proces= Stage

Connection Fee Fleld

o settings .

© Logs -

5.5 Plumber:

It allows to add new plumber details for every divisions

Add New

admin (Chairman,) «

EE— BWSSB : PLUMBER FEBRUARY 8, 2016

@ Dashboard
Summary; Plumber

B Applications +
B Reports + 10 records per page Search:
O Master Data = SL.No. % Plumber Name Status Created On Modified On Options
1 Membert 2015-05-24 14:30:00 2015-08-23 17:52:57
Division
Sub Division 2 Member1 2015-05-25 09:59:54 2015-08-13 00:37:59
Ward
2 Member2 2015-05-2510:08:13 2015-08-13 00:38:04
Service Station
Service Area 4 Member3 2015-05-26 00:55:24 2015-08-13 00:38:09
Designation
5 Memberd 2015-05-26 01:00:36 2015-09-13 00:38:18
Plumber
Process Stage 6 Member3 2015-05-26 01:04:48 2015-07-21 17:01:34
Connection Fee Field
7 Member8 2015-05-26 01:06:37 2015-09-13 00:38:43
o Settings +
8 Membert 2013-06-1506:32:25 2015-09-13 00:38:30
@ Logs +
g Member11 2015-06-1506:35:58 2015-09-132 00:38:58
10 Memberg 2015-06-1506:36:35 2015-07-21 17:02:48
Showing 1 to 10 of 12 entries previous || 1 | 2 | Next—
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5.6 Process Stage:

It allows you to add process stage for application approval. Able to add multiple stages in
single process stage

Add new: Allows to add new process stage. User needs to enter process stage number.
Allows to add multiple stages by clicking on plus button. User needs to select initial
designation to where application will reach after consumer submitted the application.
Designation name: Application will handed over to one by one according to the designation
added in process stages.

Message: Select appropriate message from drop down for approval. According to that
application view page will display to do necessary action for BWSSB users

Comment: User needs to enter corresponding messages to consumer according to the
application current status. This message will reflect on Consumer application View status

page
Edit: Allows to edit any changes

Summary

)}, admin (Chairman.) ~

& BWSSB : PROCESS & STAGE FEBRUARY 5, 2016

@& Dashboard

Summary: Process & Stage

= Applications *
B Reports + 10

O Master Data - Sl No. Number of Stages.

24

2 1.1/2" Inch dia 24

3 1/2" Inch dia (With Pro rata charges) 11

4 2/4" Inch dia 1s

B 2" Inch dia 24

6 2" Inch dia 24

7 4" Inch dia 25

o]
T
g
3
n

8 1/2" Inch dia (Withour Pro rata charges (Domestic)) 12

Showing 1 to 8 of 8 entries
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Add new

Sy &M admin (Chairman, ) ~

Search Application... BWSSB : PROCESS & STAGE FEBRUARY 5, 2016

@ Dashboard

- . Addition: Process & Stage
B Reports . Process Stage Name * Min 3 chars Stage value * Min * Mandatory field
O Master Data -
Stage No.  Designation Name * Message * Comment * Action
Division
Sub Division ! Select - ‘ ‘ Select - Please Describe the Comment
Ward

Designation

Cancel
Plumber

Process Stage

Connection Fee Field

#] Settings +

@ Logs +

27



Edit

Q. Search Apf

Dashboard

Applications

Reports

n ® 0 &

Master Data

Division
Sub Division
Ward

Designation

Blumber

Cannection Fee Fleld

of settings

© Logs

BWSSE : PROCESS & STAGE

-

. Process Stage Name e i

- Stoge No. | Dasignation Name * Message *
1 | AEE - Stage Process
2 ‘ AE - | | Stage Process ‘
E) [ AEE - Stage Process |

.

+ 4 | Draft Man w] | cenerate connection i~ |
> | AEE +] [ senerate connection b |
L4 | [ -] | oenerate connectonbin ~ |
7 [ ACE *| | cenerate cannectionbin  ~ |
s [ A *] [ cenerate connectionbin  ~|
s [ AEE - connection bill = |
10 ‘ Ta - cannection bill |
1 | Dce v| | oeneraw connection b~ |
F | ACE -] Generate connection bill |
12 ‘ ey “| | senerste connectionbil = |
14 ‘ Eic - | | Approve Connection Bill But... ‘
15 ‘ TA -] [ Approve Connection Bl wit... = |
16 ‘ bCce +]  [[Approve Connection Bl wit.. |
17 ‘ ACE =] [ Apereve connection Binws |
18 ‘ . v| [ Approve cannection Bl Wit.. ¥ |
18 ‘ - -1 Bill paid and verity |
20 ‘ ce - Stage Process |
2 o] | |
22 ‘ Draft Man -1 Provide Meter |
23 ‘ Water inspectar - | | Stage Process ‘
24 ‘ AEE - | | Appreve and clase ‘

Seatus

Edition: Process & Stage

@ Active

@ Inactive

Comment *

Verifying your application and farward to
next process

Verifying your documents and forward to
next process

Documents are verified and maved ta next
process

ating connectian bill

Generating connection bill

Ganerating connection bill

Generating connection bill

ating connection bill

Generating connection bill

Generating connection bill

Generating eonnection bill

Generating connection bill

Verifying your connection bill

Verifying your connection bill

Verifying your connection bill

Verifying your connection bill

Verifying your connection bill

Connection bill generated

Verified your Payment

Approved payment

Generating RR number

Is5uing merer numbar

Meter number gen

Applicaton on final stage

& admin (chairman.) ~

FEBRUARY 5, 2016

* Mandarory field

Action
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5.7 Connection Fee field:

It allows to add new connection fee for approval of applications. Newly added fee will
reflect on demand not fee.

Add new: It helps to create new fee field in demand note with fee amount. The added
amount will shows dynamically on rate field in demand note. User can manage fee fields for
demand note or either prorate or GBWASP

Edit: Able to do any changes in saved record

Summary

= Add New ;, admin (Chairman,)

BWSSB : CONNECTION FEE FIELD FEBRUARY 5, 2016

@ Dashboard

Summary: Connection Fee Field

EA Applications +
B Reports + 10 records per page Search:
O MasterData - Sl . Field Name ftem Id Amount Modified On Key Status  Options
No.
Division 1 Deposit Amount - Damestic Water Supply 1 315 2015-11-30
18:12:34
Sub Division
Ward 2 Deposit Amount - Nandomestic Water Supply 2 500 2015-10-19
12:06:52
Designation
3 Deposit Amount - PND 3 500 2015-10-19
Plumber 13:06:56
Process Stage 4 Meter Cost - for New Connection 4 965 2015-10-19
Connection Fee Field 13:08:59
5 Artachment Fee 5 25 2015-10-19
o Settings + 13:07:03
© Logs . 3 WMeter Fixing Charges 6 500 2015-10-19
12:07:09
7 Sanitary Points Charges 7 120 2016-01-11
10:26:27
8 Inspection Charges 8 250 2015-10-19
13:07:16
9 Compuding Charges for regularisation 9 500 2015-10-19
13:07:20
10 Development Charges / Access Charges 10 500 2015-10-19 o
13:07:23
Showing 1 to 10 of 41 entries —Previous |1 |2 3| 4 5 Nex—
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Add new

Summa

R — BWSSB : CONNECTION FEE FIELD FEBRUARY 5, 2016

@ Dashboard

Addition: Connection Fee Field
£ Applications +
B Reports - Fee Field Name * Eee field name * Mandatory field
O Master Data - lem Id * Item Id
Division Amount * Amount
Sub Division
Type
Ward @ Demand Note () Prorata (%) GBWASP
D ti
esignation Status @ Active () Inactive
Plumber
Process Stage Cancel
Connection Fee Field
o Settings +
© Logs +

Summary ) admin (Chairman,) ~

FEBRUARY 5, 2016

& Dashboard

Edition: Connection Fee Field
B Applications T+
B Reports + Fee Field Name = Deposic Amount - Domestic Water Supply *Mandarory field
O Master Data - Item Id * 1
Division Amount * 315
Sub Division
Type 5
- @ DemandNote ) Prorata (@ GBWASP
E—
S Status @ Active @ Inactive
Plumber

Process Stage

Cancel

Connection Fee Field

< Settings +

@ Logs +
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6. Settings
6.1 User Management:

It allows to add new user roles for application approval. Only super admin has the privilege
to add user roles for all designation. Unique username need to create for all user roles.
Login credentials needed for login to approve all applications which belongs to their sub
divisions. Users have only privilege to view applications under their bucket except for
Admin. Admin can view all application belongs to his sub division.

Add new: Admin needs to enter unique User name for user roles. It will pop up error
message for existing user names. Once user name is saved it won’t allow to change user
name.

Edit: It will allows you to do changes except username.

Summary

a BWSSB : CONNECTION FEE FIELD FEBRUARY 5, 2016

@ Dashboard
Summary: Connection Fee Field

& Applications +
B Reports + 10 records per page Search:
I=1 - Sl o Field Name Item Id Amount Modified On Key Status Options
No
1 Deposit Amount - Domestic Water Supply 1 315 2015-11-30 m
18:12:34
2 Depesit Ameount - Nondomestic Water Supply 2 500 2015-10-19 m
13:06:52
3 Deposit Amount - PND 3 500 2015-10-19 m
13:06:56
a Meter Cost - for New Connection a 965 2015-10-19 m
13:06:50
S Anachment Fee 5 25 2015-10-19 m
o Settings + 13:07:03
© Log . 6 Meter Fixing Charges 6 500 2015-10-19 m
13:07:09
7 Sanita ry Points. Charges 7 120 2016-01-11 m
10:26:27
8 Inspection Charges 8 250 2015-10-19 m
13:07:16
o Compuding Charges for regularisation =} 500 2015-10-19 m
13:07:20
10 Development Charges / Access Charges 10 500 2015-10-19 m
13:07:23
Showing 1 to 10 of 41 entries —Previous | 1 2 | 3| 4| 5 Nex—
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Add new

Q, Search A

BWSSB : CONNECTION FEE FIELD

FEBRUARY 5, 2016

@ Dashboard

Addition: Connection Fee Field
£ Applications +
® Reports . Fee Field Name * [ — * Mandatory fisld
0 Master Data - lem Id * ltern Id
Division Amount * Amount
Sub Division
Type o
P @ Demand Mote ) Prorata () GBWASP
Designation Status ® Active @ Inactive
Plumber
Process Stage Cancel
Connection Fee Field

&% settings +

© Logs +

Summary admin (Chairman,) «

— BWSSB ;: CONNECTION FEE FIELD FEBRUARY 5, 2016

@& Dashboard

. Edition: Connection Fee Feld
pplications +

B Reports + Fee Field Name * Deposit Amount - Domestic Water Supply *Mandatory field
O Master Data - Item Id * 1

Division Amount * 315

Sub Divisien

Type o

Ward @ DemandNote @) Prorata () GBWASP

D it

esignation Status @ Acive @ Inactive

Plumber

Process Stage Cancel

Connection Fee Field

o Settings +

@ Logs +
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6.2 Payment:

It allows to set application amount for consumer application. The amount created here will
reflected on Consumer application bill.

Edit: It allows to edit amount
6.3 Stage:

Consumer application detail edit option can maintainable by setting stage value .

admin (Chairman, ) ~

N — BWSSB : STAGE FEBRUARY 8, 2016
& Dashboard

Summary: Stage

& Applications

B Reports + 10 records per page Search;
O Master Data + SLNo. 4 Stage Status Created On Modified On Options
1 5 Active 2015-08-31 09:07:02 2015-12-22 22:30:09 ==
©f settings - .
User Management Showing 1to 10f 1 entries —Previous || 1 | Next—
Payment
Stage
© Logs +

7. Logs
7.1 Division:

To view all the modified details of divisions by different user

@D 2dminsD) -

EE—— BWSSB : LOGS AUGUST 14, 2015

@ Dashboard FILTER
+

1 Applications

Name
B Reports +
Enter Name Clear
2= Master Data .
of settings *
- . Division Log
Sl No. Log Time User Message 14
Sub Division
1 12-Aug-2015 20:38:13 admin Updated Fram (Testsds) to (Central 1) 192.168.10.99
Ward name
2 12-Aug-2015 203756 admin Deactivated and updated from (Testing) ke (North Central) 192.168.10.99
Login
3 12-Aug-2015 20:37:45 admin Deactivated and updated from (testing11) to (Central West) 192.168.10.99
K 12-Aug-2015 20:35:16 admin Updated From (ghghghg) to (Central East) 192.168.10.99
5 12-Aug-2015 20:35:04 admin Updated From (ghghghg to (Central South} 192,168.10.99
s 12-Aug-2015 203439 e Updated Fram (1111111148 v (Central Sauth) 192.168.10.95
7 12-Aug-2015 18:39:17 admin Updated From (uammmmmmmmmn. ) to (Central Morth) 192.168.10.99
07-Aug-2015 18:01:52 admin Deactivated (Wesd 192.168.10.99
s 07-Aug-2015 18:01:39 admin Deactivated (resting1 1} 152.168.10.95
10 07-Aug-2015 18:01:34 admin Deactivared (Testing) 192.168.10.99

33



7.2 Sub Division Log:

To view all the modified details of Sub divisions by different user

admin (SD) -

BWSSB : LOGS AUGUST 14, 2015

Q, Search Application...
@& Dashboard
FILTER
B Applications +
Name
B Reports +
Enter Name - Clear
O Master Data +
o Settings +
o . Sub Division Log
Division Sl No. Log Time User Message P
Sub Division
1 12-Aug-2015 18:39:01 admin Deactivated and updated from (ssyu) to (South Central) 192.168.10.99
Ward name
2 12-Aug-2015 18:38:48 admin Updated From (royrtyr456546456456) to (South east) 192.168.10.99
Login
3 12-Aug-2015 18:38:33 admin Updated From (2550656) to (Central4) 192.168.10.99
4 07-Aug-2015 21:28:34 Aparna Deactivated (ssyu) 192.168.10.99
5 07-Aug-2015 18:09:29 admin Deactivated (ssyu) 192.168.10.99
6 204ul-2015 21:53:18 admin Updated From (WEst East) to (West East) 192.168.10.99
7 08Jul-2015 16:38:24 admin Activated (Testing) 192.168.10.99
8 084ul-2015 16:38:16 admin Deactivared (ssyu) 192.168.10.99
g 084ul-2015 16:38:07 admin Deactivared (Testing) 192.168.10.99
10 084ul-2015 16:38:03 admin Activated (Testing) 192.168.10.99

| -

7.3 Ward Name:

To view all the modified details of Ward name by different user

BWSSB : LOGS AUGUST 14, 2015

Q. Search Application...

@ Dashboard EILTER

& Applications -
Name
B Reports -
= Master Data +
o Settings +
© Logs o Ward Log
Division SI No. Log Time User Message 1P
Sub Division
1 07-Aug-2015 20:59:01 admin Updated From Ward) to ( ) 192.168.10.99
Ward name
2 07-Aug-2015 20:49:24 admin Deactivated and updated from (A*8-8+82*) to (Kempegowda ) 192.168.10.99
Login
3 07-Aug-2015 20:43:20 admin Updated Frem Ward) to (! ) 192.168.10.99
4 07-Aug-2015 20:43:05 admin Updated From (K Ward) to (K 192.168.10.99
s 07-Aug-2015 20:42:51 admin Updated From Ward) to ( ) 192.168.10.99
6 09ul-2015 16:36:59 admin Deactivated (Testing) 192.168.10.99
7 09-Jul-2015 16:36:51 admin Deactivated ("A*E*R*EXEF) 162.168.10.99
8 08-ul-2015 18:36:52 admin Updated From (*4*&+&*&*8&*} to (RT Nagar) 192.168.10.99
El 08-Jul-2015 16:21:24 admin Activated (testing) 182.168.10.98
10 08ul-2015 16:21:21 admin Activated (MG road) 192.168.10.99
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7.4 Login Log:

To view all the modified details of Login by different user

BWSSB : LOGS AUGUST 14, 2015

Q, Search Application...

@ Dashboard FILTER
+

B Applications
Name
B Reports +
O Master Data +
o Settings +
© Loss . _loginlog
Division SiNo. Log Time User P
Sub Division
1 14-Aug-2015 22:42:30 admin 102.168.10.99
Ward name
2 14-Aug-2015 22:01:48 admin 192.168.10.99
Login
E) 14-Aug-2015 21:20:12 RM1 102.162.10.99
4 14-Aug-2015 21:27:50 EE 102.168.10.99
s 14-Aug-2015 21:27:21 RM1 192.168.10.99
6 14-Aug-2015 21:20:27 RM1 102.162.10.99
7 14-Aug-2015 21:11:22 EE 102.168.10.99
) 14-Aug-2015 21:10:51 admin 192.168.10.99
o 14-Aug-2015 21:02:38 RM1 192.168.10.99
10 14-Aug-2015 21:00:07 admin 102.168.10.99

- 2 2 | Nem | Last

8. Change password

User can change their password

BWSSB : CHANGE PASSWORD FEBRUARY 8, 2016

ation..

Q, Search A

& Dashboard
Change Password

B Applications +
-

B Reports + Old Password * old P ord [ Show Password
=)
= MasterData N New Password * New Password
o Settings +

Re-type Password * Retype the Password
© Logs +

Cancel
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